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ACCESS TO INNOVATIVE THERAPIES IN CANADA 
NEEDS ASSESSMENT RESULTS

RESEARCH LED BY
DR. JOHN KURUVILLA
    CARETM HEMATOLOGY FACULT Y

The CARE Faculty recently conducted a needs assessment directed at Canadian oncologists and hematologists in the late Fall of 2017. 
The key focus of the needs assessment was assessing the potential challenges that specialists face in current regulatory processes. 

There has been a strong, pan-Canadian response to this needs assessment suggesting high levels of interest and relevance. 

This publication highlights the current state of drug approval processes, access to innovative medicines and key challenges that 
specialists face in the Canadadian healthcare landscape today.

INTRODUCTION

DISTRIBUTED TO 
CANADIAN HEMATOLOGISTS  
AND ONCOLOGISTS  
WITH A PAN-CANADIAN RESPONSE.

CARE™ (Community, Academic, & Research Education) Hematology and Oncology education programs have been successfully run 
since 2006, and are led by a Pan-Canadian faculty of specialists and thought leaders working in teaching centres of excellence or 
in community practices. The CARE Faculties are joined with the common vision of enhancing education, with the explicit goal of 
improving patient outcomes. The various Faculty meet at major conferences to connect and discuss therapeutic advancements, as 
well as consider news and developments framed from a Canadian perspective. 

ABOUT THE CARETM FACULTY
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RESPONSE DATA
HIGHLIGHTS

Health Canada's drug review process leading to a notice of Compliance 
is stringent and thorough.

I am comfortable making treatment decisions based on data used for 
Health Canada approvals.

When Health Canada issues a drug NOC the decision and direction on 
use are clear.

1 2 3 4 5
Strongly  
Disagree

Neutral AgreeDisagree Strongly  
Agree

HEALTH CANADA REVIEW PROCESS AND APPROVAL

To be granted a Health Canada NOC, a drug’s safety, quality and 
efficacy must be established. Health Canada’s review process 
ensures that the benefits of a therapy outweigh its risks. Specialists 
expressed comfort in making treatment decisions based on the 
data that Health Canada uses in their approval process. Cumulative 
response to these questions indicates that Health Canada approval 
is accepted as being thorough and stringent and is trusted to 
inform treatment decisions.

KEY TAKEAWAYS
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SOMETIMES
13%

SOMETIMES
26%

In your experience, have there been Health Canada approved therapies 
that you have not been able to access due to lack of a provincial  
formulary listing?

In your experience, have there been Health Canada approved therapies that 
you have not been able to access due to lack of private coverage?

YES 

79%
YES 

63%

NO 
8%

NO 
11%

85%
OF RESPONDERS AGREED THAT 

HAS NEGATIVELY EFFECTED 
THEIR PATIENT OUTOMES.

LACK OF ACCESS

14%

39%

46%
STRONGLY 
DISAGREE

14% 
STRONGLY 
DISAGREE

2%

14% 2%

37% 
DISAGREE

31% 
DISAGREE

After Health Canada approval, Provincial formulary listing is timely.

After Health Canada approval, Private funding decisions are timely.

1%

KEY TAKEAWAYS

HEALTH CANADA REVIEW PROCESS AND APPROVAL (CONTINUED...)

Following Health Canada’s approval of an agent, there are various steps to achieve funding at the provincial level. These include but 
are not limited to: the setting of price limitations by the Patented Medicine Prices Review Board (PMPRB), funding recommendations 
and negotiations by the Canadian Agency for Drugs and Technologies in Health (CADTH) and the pan-Canadian Pharmaceutical 
Alliance (pCPA), and final coverage decisions made by individual Public Drug Plans. Time delays and setbacks in each department 
involved can occur, ultimately limiting or delaying access to therapies that have the potential to improve quality of life and survival 
outcomes. Responders acknowledged that following Health Canada approval, provincial and private funding decisions are untimely 
and indicated that lack of access has negatively impacted patient outcomes. 
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KEY TAKEAWAYS

KEY TAKEAWAYS

93% OF
RESPONDERS

HAVE ATTEMPTED TO USE  
ALTERNATIVE AVENUES.

SPOTLIGHT 
IMPACT ON PATIENT OUTCOMES

AMONG RESPONDERS, AT BEST

TO THESE ALTERNATIVE AVENUES WERE SUCCESSFUL.

ONE OF 
EVERY

TWO 
SUBMISSIONS

Although difficulty accessing innovative therapies is an issue for many disorders, 66% of responders indicated that certain patient 
populations are more impacted by lack of access to drugs than others. Specialists suggested that individuals without private 
insurance and those with rare diseases struggle with access the most. Patients in niche disease categories may not be able to 
access some therapies due to small numbers in clinical trials or a lack of randomized controlled trials all together.  

In situations where access to Health Canada-approved therapies is an issue (due to the lengthy review process or lack of provincial 
listing) there are other avenues that can be used. The most common mechanism to access non-funded therapies was found 
to be compassionate programs. Other alternative avenues that responders were aware of include: clinical trials, case-by-case 
mechanisms, third party coverage, funding from drug companies, and self-pay. Of those who responded, 93% have tried to use 
these avenues however 73% stated that they secure access less than half the time. 

OF RESPONDERS AGREED THAT CERTAIN 
PATIENT POPULATIONS ARE MORE 
IMPACTED BY LACK OF ACCESS TO DRUGS.2IN 3
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Do you feel there is value in more discussion/education regarding the  
topic of access to innovative medicines on a national level?

Do you feel there is value in more discussion/education regarding the 
topic of access to innovative medicines on a provincial level?

YES 

94%
YES 

90%

NATIONAL  
LEVEL

PROVINCIAL  
LEVEL

NO 
6%

NO 
10%

RESPONDERS FROM 

ALL REGIONS

KEY TAKEAWAYS

SEE VALUE IN DISCUSSION AND EDUCATION ON ACCESSING INNOVATIVE THERAPIES IN CANADA 
ON BOTH A NATIONAL AND PROVINCIAL LEVEL.

THE VALUE OF DISCUSSION SURROUNDING ACCESS TO INNOVATIVE THERAPIES

KEY TAKEAWAYS

BELIEVE THAT THE CURRENT PROCESS FOR ACCESSING THERAPIES 

THAT IMPROVE PATIENT OUTCOMES COULD BE IMPROVED.

MORE TIMELY ACCESS AND FUNDING 
ARE HOW RESPONDERS BELIEVE ACCESS 

CAN BE IMPROVED.

84% OF 
RESPONDERS

$

The current drug review process in Canada is very complex, and 84% of responders feel as though it can be improved. Stemming 
from differences in approval requirements between Health Canada and public/private funding bodies or delays in certain stages, 
results of this questionnaire show that coverage of drugs and access to therapies are not satisfactory to specialists. Responders 
agree that improvements focusing on timely provincial and private formulary approvals will help ensure patients receive the best 
possible therapies to maximize their health outcomes. 
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 · Health Canada’s NOC is strongly viewed by responders as being thorough and rigid- featuring clear direction on the use of an 
NOC granted therapy. 

 · Responders feel comfortable making treatment decisions based on data used for Health Canada approval. 

 · Responders acknowledged that following Health Canada approval, provincial formulary listing is untimely. Results also suggest 
that private funding decisions are untimely with 39% of responders neutral.

 · Results indicate that 1 in 4 require more knowledge on the processes of approval and accessing therapies in Canada.

 · Lack of provincial formulary approval and private coverage have prevented responders from accessing approved Health 
Canada therapies.

 · 85% of responders have indicated that a lack of access to Health Canada approved therapies has negatively impacted patient 
outcomes.

 · 93% of responders expressed that they have tried to access therapy through an alternative avenue, and 86% have access to 
alternative avenues for obtaining non-funded therapies.

 · 84% of responders feel as though the current process for accessing therapies in Canada can be improved. 

 · Responders from all regions feel there is value in more discussion/education regarding access to innovative medicines on a 
both a national and provincial level. 

OVERVIEW OF KEY TAKEAWAYS
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This CARE PUBLICATION provides educational updates on current trends in medicine. Views expressed in this report are those of the faculty. All information is provided for 
general informational purposes only, on an “as is” basis, without any representations, warranties or conditions, whether express or implied, statutory or otherwise, including, 
without limitation, any representations, warranties or conditions as to quality, accuracy, completeness, currency, reliability, efficacy, or fitness for a particular purpose. This 
information is not a substitute for informed medical advice. Copyright © 2018 by CARE. All rights reserved. This publication or any portion thereof, in print, electronic copy or 
any other form, cannot be reproduced without the express written consent of CARE. Any information, data, analysis, or results reproduced from another source remains the 
property of its authors. CARE is a registered trademark. Canada (Registration No. TMA931,165). United States of America (Registration No. 5,024,819).

ABOUT THE CARE
HEMATOLOGY
FACULTY

The CARE (Community. Academic. Research. Education) Faculty is a pan-Canadian 
group of leaders in their field who gather, discuss and address gaps in knowledge, to 

develop education initiatives that frame news from a Canadian perspective. 

The vision of the CARE Faculty is to share opinions and update Canadian specialists 
with news and developments from key conferences framed in a Canadian perspective.

The mission of the CARE Faculty is to enhance medical education, with the explicit 
goal of improving patient outcomes.
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